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A message from Amcal Senior Pharmacist
James Nevile
For more than 80 years, Amcal has been at the forefront of Australian
healthcare and has built a reputation as one of the country’s largest
and most trusted pharmacy brands.
Community pharmacy plays an integral role in the delivery of
healthcare to all Australians and Amcal’s philosophy has always
reflected this – in providing expert health advice to every customer
and patient.
Amcal recognises the important intervention role that pharmacists can play, and our goal is to provide
accessible healthcare solutions that assist those with or at risk of chronic diseases, to proactively
manage their own health.
Diabetes is the fastest growing chronic condition in Australia. Around 1.7 million Australians live with
diabetes, and the total annual cost impact is estimated at $14.6 billion1. The Amcal 2018 Diabetes
Care Review humanises these statistics, highlighting that people living with all forms of diabetes face
very common wellbeing challenges. With close to half (45%) of people surveyed saying they often
feel down or depressed because of their condition, we can all do more to understand the emotional
impact of living with diabetes and recognise when someone may need support.
Late last year, we announced the nationwide roll-out of HbA1c testing throughout our Amcal network.
The HbA1c test identifies blood sugar control over a specified timeframe, making it more powerful
than random blood glucose testing. The test allows patients to identify whether they are at risk of
diabetes or, if already diagnosed, how effectively they are managing their treatment.
While pharmacists and other healthcare professionals have a significant role to play in supporting
the physical and psychological wellbeing of people with diabetes, the research also reinforces the
importance of greater public awareness and acceptance of the condition. It is important for people
with diabetes to have a strong and positive support network of friends, family and a personal healthcare
team with whom they can openly discuss their emotional challenges and, consequently, improve their
self-management.
Amcal is committed to addressing the growing health issue of diabetes in partnership with other
healthcare professionals and will continue to invest in innovative healthcare solutions that directly
address the needs of those living with the condition.
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Introduction
The Amcal 2018 Diabetes Care Review has been created to illustrate how the psychological impact
of living with diabetes can be just as challenging as the physical demands. In doing so we hope to
help healthcare professionals and other support networks better understand the condition and
illustrate how they can best support those in their community.
Every five minutes, one person develops diabetes in Australia. That equates to approximately
280 new cases every day. Diabetes Australia refers to the condition as ‘the epidemic of the 21st
century and the biggest challenge confronting Australia’s health system’.2
Diabetes is a complex condition that requires careful day-to-day management. This can be
overwhelming for some, especially those newly diagnosed with the condition. Moreover, living
with diabetes doesn’t just have physical consequences - it can also have a significant psychological
impact with many people commonly experiencing denial, anxiety, shame and guilt following their
diagnosis.
While numerous emotional and financial support services exist in Australia for people with
diabetes, our research suggests that many people are hesitant to seek the help they need. This
report will explore in more depth the potential reasons behind this lack of proactivity in reaching
out for support and identify what pharmacists and other frontline healthcare professionals can do
to engage those living with diabetes.

Key Findings
People with diabetes trust and rely on their GP most to manage their condition (80%),
followed by their phamacist (21%), and their partner or spouse (20%).
Fewer than one in 10 (8%) people with diabetes have sought emotional support from a
counsellor, psychologist or social worker.
Feelings of embarassment (33%) and guilt for being made to feel they brought the condition
on themselves (34%) are key reasons for not speaking out and seeking the help they need.
The most significant cause for concern is that many people said they often feel ‘down’ or
‘depressed’ (45%) and ‘lonely’ or ‘socially isolated’ (32%) because of their diabetes.
A third of people with diabetes have faced some form of discrimination at work - including
being judged for taking sick leave, excluded from social gatherings and even being passed
over for a promotion.
Over half (52%) said that improved access to support services from healthcare professionals
would motivate them to manage their condition better.
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About the Research
The Amcal Diabetes Care Review was undertaken by third party research specialists, the Online
Research Unit, between 23 February and 6 March, 2018. The sample size was 505 Australians with
diabetes, and 2460 Australians without diabetes, proportionate to population size for each state
and territory.

Who do people with diabetes trust and rely on most?
People with diabetes trust and rely on their GP most to manage their condition (80%), followed
by their pharmacist (21%), and their partner or spouse (19%).
Key reasons were:
GP/Doctor: “I trust my GP most because
they review and monitor my diabetes
management plan to help keep my
condition in check (40%).”

Partner/Spouse

Pharmacist

Pharmacist: “I trust my Pharmacist most
because I feel comfortable talking to them
about my condition (33%).”
Partner/Spouse: “I trust my partner most
because they understand my condition
better than anyone else (30%) and I feel at
ease talking to them about it (30%).”

GP

Moreover, fewer than one in 10 (8%) people living with diabetes has sought emotional support
from a counsellor, psychologist, psychiatrist or social worker. However they do seek emotional
support from other sources, namely their GP (39%) and their partner or spouse (34%).
On the contrary, more than one in seven (15%) said they don’t have anyone to turn to for support
and two-fifths agreed their friends, family or colleagues are not as supportive as they could be.

“Many people with diabetes don’t realise that pharmacies can help with blood glucose and HbA1c
testing. While GPs will also monitor these for patients, it can be quite empowering to know your
own results, and this will contribute to better outcomes overall. Pharmacists are some of the most
accessible health professionals in Australia and you don’t need to make an appointment, so if
you’re ever unsure of where to start with an aspect of your diabetes management, drop into your
local pharmacy.”
James Nevile, Amcal Senior Pharmacist
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Caring for someone with diabetes
For those who care for someone with diabetes,
close to a third (31%) find it physically and
emotionally draining. Two-fifths (40%) admit to
worrying that they come across as ‘nagging’
when trying to help the person they care for stay
on track with their diabetes management. That
said, almost half (44%) of Australian carers find
it rewarding to support someone with diabetes.

19%

“Diabetes has definitely put
a strain on my relationship
with my partner.”

The emotional impact of diabetes
While most indicated they have not sought professional psychological support, the research
suggests that many people with diabetes struggle with the emotional effects of living with the
condition just as much as the physical.
Feelings of embarrassment (33%) and guilt for being made to feel as though they brought the
condition on themselves (34%) are key reasons for not speaking out and seeking the help they
need. In fact, well over a third (39%) admitted their family and friends aren’t aware that they
struggle to manage their diabetes.

Feelings and emotions commonly experienced by people with diabetes are:
66%

Worried about complications

60%

Stressed about eating the right foods

57%

Anxious about diabetes management

52%

Overwhelmed by lifestyle changes

42%

Confused by information

28%

Judged by loved ones

For more information visit amcal.com.au
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Other pressures included feeling constantly ‘under watch’ by loved ones to keep up with
their diabetes management (29%), financial stress associated with medications and medical
appointments (34%), and having too much responsibility for managing their condition (40%).
The most significant cause for concern is that many people said they often feel ‘down’ or
‘depressed’ (45%) and ‘lonely’ or ‘socially isolated’ (32%) because of their diabetes – highlighting
the need for greater societal acceptance of diabetes, and improved emotional support services
for people living with the condition.
“It’s common for people to suffer from information overload following a diabetes diagnosis. Just
wrapping your head around the health implications and how to implement new routines for diet,
fitness and medication can be overwhelming in itself. It’s important to take it day by day, set
incremental and realistic goals, and surround yourself with a positive and understanding support
network to help you achieve them.”
James Nevile, Amcal Senior Pharmacist

Public Perceptions of Diabetes Challenges:
The below graph indicates what the general public perceives to be the biggest challenge for
someone living with diabetes.
People not
understanding the
condition (12.7%)
Other challenges
(40.6%)

Preventing associated
complications (14.1%)

For more information visit amcal.com.au
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Diabetes: the social impact
Despite just over half (54%) claiming that having diabetes hasn’t impacted their social life,
most people acknowledge they’ve had to make some adjustments to their lifestyle since being
diagnosed.
More than a quarter (27%) feel as though they can’t let their hair down when they go out with
friends while the same number say they face judgement when taking a break from their usual diet.
Additionally, more than one in seven (15%) rarely go out for meals because of their dietary
restrictions, and one in 10 prefer not to socialise at all because they don’t want to be a burden to
their family and friends.
Some of these attitudes were echoed by the general public when questioned what they consider
to be the biggest challenges that people with diabetes encounter on a daily basis. However,
deeper challenges such as lack of understanding, managing blood glucose levels and preventing
complications ranked most highly.

Diabetes in the workplace

Instances of workplace discrimination:
Judged by
colleagues
7%

Told they can’t
take breaks

Told they require
supervision

5%

5%

Passed over for a
promotion
6%

Excluded from
social gatherings
5%

Given a reduced
work load
4%

A third of those living with diabetes have faced some form of discrimination at work.
Pleasingly, more than half (56%) of Australians said they would fully support an employee with
diabetes, and would encourage them to talk openly about their condition and help them manage
it in the workplace. However, some employers still said they would treat a person with diabetes
differently to others.

For more information visit amcal.com.au
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1 in 10 said “I wouldn’t employ someone with diabetes

or give them a big workload in case it made their
condition worse. I’m not sure they could handle the same
responsibility as other staff.”

3 in 5 said “I would be fully supportive of an employee

with diabetes and be accommodating to them managing
their condition in the workplace.”

Attitudes towards diabetes
While most Australians acknowledge that diabetes is a serious condition that affects a person’s
physical and emotional wellbeing, the research highlighted that there is still some negative public
perception around the condition.
More than a quarter (27%) feel that diabetes is a self-inflicted disease that has put a huge burden
on the health system, while one in seven (14%) believe diabetes is largely avoidable through
simple lifestyle changes. Additionally, more than one in ten (12%) say there’s no point in managing
diabetes because complications are inevitable.
These negative perceptions are reinforced by Australians’ opinions on the cause of the country’s
diabetes epidemic, with the following ranking most highly:

Sugar
addiction
(45%)
Fast food
availability
(52%)

American
influence
(29%)
Societal
laziness
(39%)

For more information visit amcal.com.au
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The research also uncovered a number of misconceptions related to diabetes diagnosis and
lifestyle impacts, highlighting the need for greater awareness around the condition and its risk
factors:
High sugar intake
More than one in three (38%) Australians
believe that eating too much sugar will
cause type 2 diabetes.
Curable
More than two-fifths (44%) of Australians
believe that type 2 diabetes can be
reversed.
Family history
One in seven (14%) Australians believe
that you can only get diabetes if you have
a family history of the condition.
Exercise
More than one in ten (13%) Australians
believe that you can’t participate in sports
or exercise if you have Type 1 diabetes.

Pregnancy
More than one in ten (12%) Australians
believe that females with diabetes
shouldn’t have children. Interestingly, this
belief was held by more than double the
number of men than women (16% vs. 8%).
Work
One in five Australians believe that people
with diabetes are restricted by the type of
work they can do.
Bad drivers
More than one in ten (11%) Australians
believe that people with diabetes are
unsafe behind the wheel.

Approach to diabetes management
Despite not being very proactive about their psychological wellbeing, respondents are, for the
most part, engaged with their physical health. Most people with diabetes frequently visit their
GP, Pharmacist and Optometrist, have 6-monthly medication reviews and test their blood glucose
levels, blood pressure and HbA1c, on a regular basis.
However while most are in control of their diabetes management in the short term, many are not
focusing on preventing long-term complications. More than a quarter (28%) say they have never
visited a Podiatrist, while almost two-thirds (57%) do not see an Exercise Physiologist and close
to half (46%) have not sought advice from a Dietitian.

Daily

Monthly

6 Months

Yearly

Test blood glucose
levels (35%)

Visit a GP (43%)

Have medication
reviewed (50%)

Visit an Optometrist
(62%)

Have a blood pressure
test (38%)

Test HbA1c (47%)*

Visit a Pharmacist (57%)

* HbA1c testing is recommended every 3 months.
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What would help people with diabetes better manage their condition?
Notably, over half (52%) said that improved access to support services from healthcare professionals
would motivate them to manage their condition better. This sentiment was also held by Australians
in general, who identified the most important factors to help people with diabetes better manage
their condition as:
1.
2.
3.

Improved understanding of diabetes within the community (35%)
Access to more affordable medications (34%)
Greater awareness of support services available (34%)

“Knowing that diabetes is best managed with a team care approach, Pharmacists and other
healthcare professionals have a major role to play in supporting the physical and emotional
wellbeing of people living with the condition. When thinking about who to include in your
healthcare team, it’s a good idea to first ask yourself how you’re going to best manage your
condition and control your blood sugar levels, and how you’re going to minimise your chance of
developing diabetes complications.
You may wish to include your GP, Pharmacist, Podiatrist, Optomitrist, Dietitian, Exercise
Physiologist, Sleep Specialist and Credentialed Diabetes Educator on your personal healthcare
team. Gathering the right professionals around you and developing a longer term relationship
with each of them is a great way to ensure you get the best outcomes from your overall health.”
James Nevile, Amcal Senior Pharmacist
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Appendix 1: Participant Characteristics
For the purpose of this report, 505 respondents who self-reported a diagnosis of type 1, type 2,
gestational or pre-diabetes, were included in the survey sample (17% of the total sample). The
following characteristics were identified:
Age, Gender & Type
Type 1 diabetes was most prevalent
among those aged 25-34 (n=31; 39%),
while most cases of type 2 diabetes
were identified within the 65+ age group
(n=147; 38%)

100%

In fact, most cases of diabetes in general
were among adults aged 65+ (n=161;
32%)

60%

People with type 2 diabetes were more
represented (n=385; 76%) than those
with type 1 diabetes (n=80; 16%).
The remaining 8% (n=40) either had
gestational, or pre-diabetes

30%

Men (n=318; 63%) are more likely to
have diabetes than women (n=187;
37%), in all forms with the exception of
gestational diabetes.

90%
80%
70%

50%
40%

20%
10%
0%
18-24
Type 1

25-34
Type 2

35-44

45-54

Gestational

55-64

65+

Pre-diabetes

Location
People from all states and territories were represented in this study. More than half of all
respondents with diabetes were from New South Wales (n=152) or Victoria (n=137), while the
smallest proportion of respondents were based in NT (n=6) and ACT (n=9).
Northern Territory
(1%)
Western Australia
(8%)

Queensland
(21%)
New South Wales
(31%)
Victoria
(27%)

South Australia
(9%)
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